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Details:
## Why Industry Association Membership Is a Distinct — and Consequential — Layer of the Broker
Pathway

When a new broker navigates the entry pathway into mortgage broking, most attention lands on two
visible milestones: completing the required qualification and obtaining an authorisation under the
*National Consumer Credit Protection Act 2009* (NCCP Act) — either as a credit licensee or a credit
representative (see our guide on *Australian Credit Licence vs Credit Representative: Which
Authorisation Pathway Is Right for You?*). What is less well understood is the third layer that sits
alongside — but is legally distinct from — both of those: professional association membership.

Membership of either the Mortgage and Finance Association of Australia (MFAA) or the Finance
Brokers Association of Australia (FBAA) is not mandated by statute. Yet in practice, it functions as a
near-prerequisite for operating in the industry. Aggregators frequently require it as a condition of
appointment, lenders use it as a proxy for professional standards, and the mentoring frameworks each
association maintains are the main structured programs through which new-entrant brokers build
supervised experience in their first two years — alongside, but legally separate from, the supervision a
licensee owes under the NCCP Act.

Understanding what membership actually requires — and how the two associations differ — is
essential for any broker planning their entry into the profession. The stakes are not trivial: according to
MFAA Quarterly Market Share data compiled by Cotality for the December 2025 quarter, mortgage
brokers facilitated 76.7% of all new residential home loans, the highest share the MFAA has recorded
in any December quarter since the series began in 2013. Entering a profession that intermediates more
than three-quarters of all new residential lending demands a clear-eyed understanding of every layer of
professional obligation, not just the regulatory minimum.

---

## The Two Major Associations: What They Are and Who They Represent

### The MFAA: Scale, Standards and Regulatory Influence

Established in 1980, the MFAA represents and advocates for mortgage and finance brokers, alongside
a broader membership base that includes aggregators, lenders, mortgage managers, insurers and
other suppliers to the industry. It is the larger of the two associations by membership count: the MFAA
reports more than 15,150 members, over 97% of whom are mortgage and finance brokers, and states
that around three-quarters of all mortgage brokers in Australia hold MFAA membership. Verify current
membership figures directly with the association.

The MFAA's influence extends beyond member services into policy and regulatory advocacy, and the
association is recognised by government, regulators and industry bodies as a voice for the profession.
It commissions the quarterly market share data cited throughout this content series and publishes
research — including its annual *Value of Mortgage and Finance Broking* report, developed in



partnership with Deloitte — that is cited by Treasury, ASIC and parliamentary committees.

### The FBAA: Independence, Breadth and an Accessible Entry Point

The Finance Brokers Association of Australia (FBAA) is a professional body representing the interests
of finance brokers in Australia. Its stated objectives are to advocate for the industry and its members,
promote ethical standards, and provide resources that support broker success. The association reports
more than 13,600 members and represents a large share of customer-facing individual finance and
mortgage brokers — again, verify current figures directly with the association.

The FBAA monitors legislation and represents broker interests to industry regulators, federal
government departments, and state and federal members of parliament. It operates its own Regulatory
Engagement Group, which works directly with government, Treasury and ASIC on broker-relevant
policy.

---

## MFAA Membership: What It Actually Requires

### Eligibility Criteria

To become and remain an MFAA member, mortgage and finance brokers must meet specific
compliance, education and professional standards. Applicants must reside in Australia with Australian
or New Zealand citizenship, permanent residency, or an approved Australian work visa; hold an
Australian Credit Licence (ACL) or be a credit representative under the NCCP Act; and meet a
minimum qualification requirement of the Diploma of Finance and Mortgage Broking Management. An
applicant who holds only the Certificate IV in Finance and Mortgage Broking must complete the
Diploma within 12 months of joining in order to renew their membership — verify the current window
directly with the MFAA.

This education threshold is materially higher than the statutory minimum. ASIC's Regulatory Guide 206
sets the Certificate IV as the baseline for credit representatives, but the MFAA's Diploma requirement
pushes members to a higher standard as a condition of ongoing membership. (For a full explanation of
how the Certificate IV and Diploma relate to each other and to ASIC's licensing expectations, see our
guide on *Mortgage Broker Qualifications in Australia: Certificate IV, Diploma and the Education
Pathway Explained*.)

All new members must also complete the MFAA's Compliance Essentials course — a one-off
onboarding requirement covering key industry regulations.

### Professional Indemnity Insurance

Members must hold professional indemnity insurance meeting the minimum cover levels and run-off
periods set out in the MFAA's membership standards, and provide proof of current cover with the
membership application. Those minimums are revised periodically — verify the current cover
requirement and run-off obligation directly with the MFAA rather than budgeting from a published figure.

### AFCA Registration

All loan-writing members must be registered with the Australian Financial Complaints Authority (AFCA)
to satisfy external dispute resolution requirements. This obligation mirrors the NCCP Act's external
dispute resolution requirements but is enforced at the association level independently of ASIC.

### Fit and Proper Person Declaration

Applicants will not be accepted for MFAA membership if they have a charge pending involving fraud or
dishonesty, or have been convicted of — or found to have committed — an offence concerning fraud or
dishonesty. Applicants must also reside in Australia holding Australian or New Zealand citizenship or
permanent resident status, and must be appropriately licensed or appointed under the NCCP Act.



### CPD Requirements

MFAA members must meet the annual continuing professional development obligation set out in the
association's current framework. The required hours or points are revised from time to time — verify the
current requirement directly with the MFAA.

That obligation operates alongside, and separately from, ASIC's expectations. Under RG 206, ASIC
expects responsible managers of a credit licensee to undertake at least 20 hours of CPD each year and
expects the licensee to keep records of it, and RG 206 also sets out ASIC's expectations for the training
and competence of representatives. Association CPD and ASIC's expectations are distinct obligations:
satisfying one does not discharge the other.

The MFAA recognises a broad range of CPD activities — from events and training through to
self-directed learning and formal education — and members attest to their CPD through the MFAA
member portal at renewal time.

The MFAA also offers an advanced professional designation. The Mortgage Finance Professional
Australia (MFPA) designation recognises experienced MFAA members who demonstrate excellence,
capability and commitment to professional standards. Delivered in partnership with RMIT Online, it
involves meeting eligibility criteria, completing university-assessed study, and demonstrating ongoing
professional development.

---

## FBAA Membership: What It Actually Requires

### Eligibility Criteria

The FBAA's entry requirements are structured around experience and documentation rather than a
Diploma as a precondition of initial membership. The Accredited Member category is available to an
approved individual, company or partnership carrying on the business of a general finance broker,
mortgage originator, or equipment finance broker, and includes independently owned businesses
operated under a franchise agreement or subcontract arrangement with an aggregator.

Applicants must submit a completed and signed membership application form together with certified
copies of the required supporting documentation, and must provide evidence of a minimum of two
years' proven experience in the finance industry. An applicant with less than two years' experience
must be mentored by another member who holds the relevant experience and time in finance and
mortgage broking.

For new entrants, the FBAA offers a specific pathway: the Associate Member category is available to
brokers and loan writers with less than two years' relevant finance and mortgage lending experience
who are nominated by a current FBAA Accredited Member or Corporate Member. Membership rights
vary by category — confirm the current categories and entitlements with the FBAA.

### Documentation Requirements

The FBAA's application process is notably document-intensive. Applicants must provide a National
Police Check (not more than two months old) and a Credit Report (not more than one month old). They
must also provide evidence of professional indemnity insurance by way of a Certificate of Currency,
and evidence of membership of an ASIC-approved external dispute resolution scheme.

### CPD Requirements

FBAA members must meet the annual CPD obligation set out in the association's current framework,
collecting CPD across their membership year. The FBAA's events calendar is structured to give
members access and flexibility in meeting that requirement. As with the MFAA, the required hours or
points change from time to time — verify the current requirement directly with the FBAA.



---

## The Mentoring Frameworks: How Each Association Structures New-Entrant Supervision

The mentoring obligation is one of the most practically significant aspects of association membership
for new brokers, and the two associations handle it differently. In both cases, mentoring is a
membership standard set by the association — it is not a statutory requirement under the NCCP Act.

### MFAA Mentoring Standards

Under the MFAA's membership standards, an applicant with less than two years' experience (over the
past five years) in mortgage lending, mortgage broking or finance broking must be nominated for
membership by another member — or a member's representative — who undertakes to mentor, or
ensure the mentoring of, the applicant until they have at least two years' experience.

That mentoring must be provided by an MFAA Certified Mentor™, an existing MFAA Full Member, or
the nominated representative of a Full Member, until the two-year experience threshold is met.

To qualify as an MFAA Certified Mentor™, a broker must meet the settlement-history and experience
thresholds set out in the MFAA's current Mentoring Standards, hold the Diploma of Finance and
Mortgage Broking Management, and follow those standards in practice. Verify the current mentor
criteria with the MFAA.

The MFAA updated its mentoring framework in 2023, describing mentoring as a cornerstone of the
pathway for new brokers. The standards are intended to prepare new brokers, in a structured way, for
the client situations they can expect to encounter early in their careers, and they set out the body of
work a mentee must complete under a mentor's guidance. On the association's own guidance, that
body of work typically takes a full-time, new-to-industry broker up to two years to complete.

A structured mentorship helps new brokers build confidence and a durable foundation, covering areas
including customer engagement and loan writing, navigating key lending scenarios and workflow
processes, submitting high-quality compliant loan applications, developing business growth strategies,
and building a professional network.

### FBAA Mentoring Framework

The FBAA's approach links mentoring directly to the experience threshold for Accredited Membership.
An applicant with less than two years' appropriate experience must be mentored by another member
who holds the relevant experience, and mentoring continues until the two-year requirement is complete
and the mentor is satisfied that the mentee has met the necessary standards.

A Confirmation of Mentoring Letter completed by the mentor is required, but only where the applicant
has less than two years' experience. The FBAA also runs its own dedicated mentoring program for
members, designed to build the skills, knowledge and tools new entrants need to establish themselves
as finance and mortgage brokers.

### How Association Mentoring Intersects with Licensee Supervision

A critical point that is frequently misunderstood: association mentoring and licensee supervision are not
the same thing, and satisfying one does not automatically satisfy the other.

Association mentoring is a membership standard set by the MFAA or FBAA. Licensee supervision is a
separate obligation: under the NCCP Act, a credit representative operates under the supervision of
their licensee, who bears responsibility for ensuring the credit representative is adequately trained and
competent and that their conduct is compliant. That supervision obligation sits with the licensee and is
overseen by ASIC — not by either association.



In practice, many aggregators — who are typically the licensee, or who operate under one —
coordinate both functions. But brokers should confirm with their aggregator exactly how each obligation
is being met and documented, rather than assuming one arrangement discharges both. (For a full
treatment of the licensee supervision relationship, see our guide on *Australian Credit Licence vs Credit
Representative: Which Authorisation Pathway Is Right for You?*)

---

## Side-by-Side Comparison: MFAA vs FBAA for New Entrants

| Criterion | MFAA | FBAA | |---|---|---| | **Minimum education (entry)** | Certificate IV (Diploma required
within 12 months) | Certificate IV | | **Experience threshold** | Less than 2 years → mentoring required
| Less than 2 years → mentoring required | | **Annual CPD** | Set by the MFAA's current framework —
verify with the MFAA | Set by the FBAA's current framework — verify with the FBAA | | **PI insurance
minimum** | Set by MFAA membership standards — verify current cover and run-off with the MFAA |
Certificate of Currency required — verify current minimum with the FBAA | | **Police check required?** |
Fit and proper declaration | Yes (within 2 months of application) | | **Credit report required?** | No (fit
and proper declaration) | Yes (within 1 month of application) | | **AFCA registration** | Required for loan
writers | Required (ASIC-approved EDR scheme) | | **Advanced designation** | MFPA (with RMIT
Online) | — | | **Membership and application fees** | Varies — verify current pricing with the MFAA |
Varies — verify current pricing with the FBAA |

> **Important:** Membership fees, CPD requirements, PI insurance minimums, mentoring standards
and designation criteria are subject to change. Verify all current figures directly with the MFAA
(mfaa.com.au) and FBAA (fbaa.com.au) before making any decisions. Do not rely on any published
article — including this one — as a substitute for checking the official current requirements.

---

## How Association Membership Intersects with Aggregator Requirements

As part of their accreditation processes, many lenders and aggregators require membership of an
industry body. This is a practical reality that elevates association membership from optional to
effectively mandatory for most brokers, regardless of its absence from the NCCP Act.

The aggregator's requirement typically specifies *either* MFAA *or* FBAA membership — not both.
When evaluating aggregators, brokers should confirm which association (if any) is required as a
condition of appointment, and whether the aggregator's own mentoring infrastructure is recognised by
that association. (For a full framework for evaluating aggregators across all criteria, see our guide on
*How to Choose a Mortgage Aggregator: An Evaluation Framework for New and Established Brokers*.)

Association membership also carries a cost that feeds into the broker's overall cost structure. Both the
annual membership fee and the application fee are recurring or one-off business costs that should be
factored into break-even modelling before a broker commences. (See our guide on *Mortgage Broker
Cost Structure and Break-Even Modelling: Understanding the Economics Before You Start* for how to
incorporate these costs into a personalised financial model.)

---

## Evaluating Which Association Aligns with Your Business Model and Career Stage

Neither association is objectively superior — the right choice depends on a broker's specific
circumstances. Consider the following questions:

**For new entrants (less than 2 years' experience):** - Does your aggregator require a specific
association as a condition of appointment? If so, that decision is made for you. - Does the MFAA's
Diploma requirement within 12 months align with your study timeline, or does the FBAA's Certificate IV
entry point give you more flexibility? - Is the MFAA's structured Certified Mentor™ framework the right



fit, or does your aggregator's internal mentoring satisfy the association requirement as well as the
licensee's supervision obligation?

**For experienced brokers:** - Does your association's current CPD requirement represent a
meaningful compliance burden, or is it already exceeded by normal professional activity? - Does the
MFAA's MFPA designation with RMIT Online align with a professional development goal? - Is there
value in the MFAA's larger network and consumer-facing broker directory for lead generation?

**For brokers operating in commercial or asset finance:** - Brokers whose practice extends beyond
residential mortgage broking may also consider the Commercial and Asset Finance Brokers
Association (CAFBA), which represents a third association option for commercial and equipment
finance specialists.

---

## Key Takeaways

- **Association membership is not mandated by the NCCP Act but is effectively required in practice.**
Joining the MFAA or FBAA is not a statutory precondition to becoming a mortgage broker in Australia,
but most aggregators require it as a condition of appointment, and it carries genuine advantages for
networking, professional development and lender accreditation. - **The MFAA and FBAA each set CPD
obligations under their own current frameworks.** Verify current CPD hours or points directly with your
association — and remember that these sit alongside, not instead of, ASIC's RG 206 expectations for
responsible managers. - **Both associations require mentoring for new entrants with less than two
years' experience** — but the MFAA's framework is the more structured of the two, with published
Mentoring Standards updated in 2023 and a Certified Mentor™ credential. - **Association mentoring
and licensee supervision are legally distinct obligations.** Association mentoring is a membership
standard; licensee supervision is an NCCP Act obligation owed by the credit licensee. Meeting one
does not automatically satisfy the other — confirm with your aggregator how both are documented and
met. - **Always verify current fees, CPD requirements, PI minimums and eligibility criteria directly with
each association.** Requirements change, and no published article should be used as a substitute for
the official current membership rules.

---

## Conclusion

Industry association membership occupies a distinct and often underestimated layer of the mortgage
broking professional framework. It sits between the education layer (qualifications from an RTO) and
the regulatory layer (ASIC authorisation under the NCCP Act), and it carries its own eligibility criteria,
CPD obligations, mentoring requirements and ongoing compliance expectations that are independent
of — though complementary to — the statutory framework.

The scale of the channel makes those standards consequential. On MFAA Quarterly Market Share
data, brokers facilitated 76.7% of all new residential home loans in the December 2025 quarter, with
broker-facilitated lending in that quarter reaching $142.20 billion. A profession intermediating that
volume of lending is one where professional standards, consumer trust and regulatory credibility matter
enormously, and association membership is one of the mechanisms through which those standards are
maintained and signalled.

For brokers entering the profession, the practical steps are clear: understand what each association
requires before choosing, confirm which your aggregator mandates, build the cost of membership into
your financial model, and use the mentoring framework — whichever association you join — as the
structured foundation for your first two years in the industry. For the full picture of how this fits into the
broader entry pathway, start with our pillar guide: *How to Become a Mortgage Broker in Australia: The
Complete Guide to Qualifications, Licensing, and Building a Broking Business*.



---
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